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Sprint Communications Co. supports the motion for stay

filed herein by AT&T on August 4, 1995. In its motion, AT&T

seeks a stay of the Commission's June 14 Report and Order (FCC

95-225) only insofar as it extends the verification

requirements of §64.1100 of the Rules to PIC changes resulting

from customer-initiated calls to interexchange carriers. For

the reasons discussed more fully in a Petition for

Reconsideration Sprint is filing simUltaneously herewith,

Sprint fully concurs with AT&T that extension of the

verification requirements to inbound calls (1) is not

warranted by any existing or reasonably foreseeable "slamming"

problem with respect to such sales; (2) would impose

significant costs on IXCs or their customers; and (3) would

postpone consumers' savings from the discount plans that often

accompany a decision to switch long distance carriers.

There are substantial grounds for believing that the

Commission may reverse itself on reconsideration. As Sprint

demonstrates in its Petition for Reconsideration, customer- .
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initiated calls, placed in response to television commercials

or print advertisements, are a vital part of Sprint's

marketing activity -- accounting for roughly 1-1/2 times as

many PIC change orders as Sprint obtains from telemarketing.

Contrary to the belief expressed in ~42 of the Report and

Order, customer-initiated calls have markedly different

characteristics than carrier-initiated telemarketing calls:

customers are calling at a time of their choosing, are focused

on their long distance service needs and have a clear interest

in the services offered by the carrier whom they are calling.

There is inherently less room for miscommunication and

confusion in such calls than in the case of telemarketing

calls. Indeed, Sprint's experience is that the sales rate

from customer-initiated calls is approximately 20 times that

of telemarketing. At the same time, there is no evidence in

the record that customer-initiated calls create a serious

"slamming" problem. In a survey undertaken by the

Commission's enforcement staff, less than one percent of the

sampled slamming complaints related to customer-initiated

calls, and Sprint's own complaint data also bear this out.

See, Sprint's Petition for Reconsideration at 3-8.

AT&T is also correct in arguing that IXCs and consumers

will suffer irreparable injury in the absence of a stay.

Sprint estimates that its start-up costs will amount to $1.2

million and that the annual recurring costs (including lost
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revenues) will amount to $8.9 million annually at current

sales volumes. Either Sprint will have to absorb these costs,

or (if competitive conditions permit) Sprint's customers will

have to pay for these costs in the form of higher rates for

long distance service. In either case, there would be no

opportunity for recompense in the event the Commission's

decision is later reversed. Furthermore, since the

verification requirement delays initiation of service to new

customers, consumers will be denied, for some period of time,

the benefits of discount plans that often accompany a PIC

change. See, Sprint's Petition for Reconsideration at 8-13.

Implementing the inbound verification requirement will

require a substantial lead time. Unless a stay is granted --

and granted promptly -- Sprint will have to begin expending

the funds necessary to comply with the Commission's directive.

Accordingly, in view of the foregoing, Sprint urges the

Commission to act immediately and favorably on AT&T's Petition

for Stay.

Respectfully submitted,

SPRINT COMMUNICATIONS CO.

Leon M. Kes e oaum
H. Richard J hnke
1850 M Street, N.W., 11th Floor
Washington, D.C. 20036
(202) 857-1030

August 9, 1995
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